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Abstract

Software casebased reasoning to diagnose damage to the air conditioner
consists of 4 stages of the process, namely retrieve, reuse, revise and re-
tain. Case based reasoning software is designed using a visual program-
ming language basic.NET and uses a MySQL database to store the data
on damage Air Conditioner into the knowledge base. The design of soft-
ware-based reasoing case is expected to provide information and solution
for problems of damage to the Air Conditioner. Solutions are provided in
the form of damage to the value of the highest similarity and the user can
make the solution given consideration to repair the damage done to the
Air Conditioner. To generate output type of damage and handling solu-
tions, the user must select the symptoms and characteristics of the damage
first.
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